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Universiti Putra Malaysia Senior Lecturer School of Business and | Sep 2008 To date
Economics
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H. PROJEK PENYELIDIKAN TERDAHULU (Past Research Project)

Bil. | Project Title Role Year Source of fund Status
Establishing a Cottage Industry Marketing | Lead Researcher | April 2021- | Geran Sekolah | On going
1 Model for B40 Community Empowerment: December 2022 Perniagaan dan
A Case of Stingless Bee Farming. Ekonomi (RM 9,600)
Perceived financial security and needs for | Lead Researcher | February 2018 — | Geran Putra Complete
2 financial services at old age: Perspectives August 2019 (RM 50, 000)
of two generations in the formal and
informal sectors in Malaysia,
3 Exploratory Study on Tourists Intention to | Lead Researcher | December 2017- | Geran Putra IPS Complete
Visit Dark Tourism Destinations in December 2018 (RM 21, 450)
Malaysia.
4 Measuring the Effectiveness and Marketing | Co- Researcher 1 August 2017 - | Geran Putra Complete
Innovation of Agro Food Processors and 31 July 2018 (RM 80 500)
Manufacturers.




5 Business Expansion for Hanizah Optometri | Lead Researcher | November 2016 — | Skim Geran | Complete
in the Suburban Market. Case Writing Grant April 2017 Penulisan Kes
Scheme, Ministry of Higher Education (RM 10, 000)

6 Strategic Positioning of Era Fabric Sdn Bhd. | Co-Researcher November 2016 — | Skim Geran | Complete
Case Writing Grant Scheme, Ministry of April 2017 Penulisan Kes
Higher Education (RM 10,000)

7 Control Management at House of Mind | Co-Researcher November 2016 — | Skim Geran | Complete
Excellence (HOME) Learning Centre (QC April 2017 Penulisan Kes
Group Sdn Bhad). (RM 10,000)

8 Developing Tourism Typology in Emerging | Lead Researcher | 2015-2016. Geran Universiti | Complete
Tourism Sectors. Berkumpulan,

Universiti Putra
Malaysia
(RM 105,000)

9 Supply and Demand of Programs in Public | Co-Researcher 2014 Kementerian Complete
Universities: Relevancy and Marketability. Pendidikan Tinggi
(Kajian  Penawaran dan Permintaan (RM 285,000)

Program  IPTA:  Kerelevanan  dan
Kebolehpasaran)

10 | Exploring Islamic Store Attributes and | Co-Researcher September 2012~ | Research University | Complete
Consumers Patronage Behavior: Muslim August 2013 Grant (RUGS) UPM
Consumers' Perspective. (RM 30,000)

11 | Evaluating Banks Credit Card Marketing | Lead Researcher | October 2010 - | Research University | Complete
Strategies and Their Impact on Card March 2012 Grant (RUGS)

Usage Among Malaysians: A fact (RM 28,000)
finding survey for better consumer

protection

policies.

12 | Consumers'  Purchasing  Behaviour | Lead Researcher | 2008 Geran Lembaga | Complete

Towards Fresh Produce. Pemasaran
Pertanian
Persekutuan (FAMA)
(RM 196,640)

13 | Cost- Effectiveness of Special Intervention | Co-Researcher 2005 Kementerian Complete
Program (Kajian Keberkesanan Kos Pelajaran Malaysia
Program Pemulihan Khas),

14 | Marketing Analysis of the Higher Education | Lead Researcher | 2000 Geran UPM | Complete
Service Sector in Malaysia: (RM20,000)

Institutional & Consumer Perspectives

|. PROJEK KONSULTANSI TERDAHULU

(Past consultation projects)

Bil | Organization Position Start Date End Date Topic

1 Kementerian ~ Perdagangan  Dalam | Associate Consultant | July 2021 November 2021 | Kajian Impak di
Negeri dan Hal Ehwal Pengguna bawah Program
(KPDNHEP) Kempen  Beli

Barangan
Malaysia
(KBBM) 2021




2 Lembaga Kemajuan Associate Consultant

(LKIM)

lkan Malaysia

1 February 2018

31 October
2018

Kajian  Trend
Bekalan  dan
Harga Ikan
Serta  Kesan
Terhadap
Nelayan  dan
Pengguna.

3 Jabatan Kebajikan Masyarakat Associate Consultant

21 September
2015

20 September
2016

Kajian
Kemudahan
dan
Perkhidmatan
bagi Menepati
Keperluan
Warga Emas di
Malaysia
Menjelang
2030.

4 Universiti Sains Islame Malaysia External Panel Judge

2014

2016

Ekspo Inovasi

Islam

5 Jabatan Veterinar Selangor Associate Consultant

1 September 2014

31 December
2014

Kajiselidik
Pasaran Daging
Puyuh di
Kawasan
Lembah Klang
Meliputi Seluruh
Negeri
Selangor,
Wilayah
Persekutuan
Kuala  Lumpur
dan Putrajaya

6 Lembaga Tabung Haji Berhad Associate Consultant

2014

2014

Tabung  Haji-
Putra Case
Study Project

7 Universiti Putra Malaysia Project Leader

2014

2014

Tinjauan
pasaran untuk
katalog produk
teknologi
baharu UPM,

8 CEDAR, SME Banks Researcher

2013

2013

Case Study
Development
Research

9 Graduate School of Management and | Consultant
the Association of Intellectual Properties

Owners Kuala Lumpur (AIPO)

2013

2013

IP Case Study

Project, 2012,
Ministry of
Higher
education.

J. LATIHAN/BENGKEL YANG DILAKSANAKAN
(TRAININGS/WORKSHOPS CONDUCTED)




Bil | Organization Position Start Date End Date Topic
1 Hospital Pengajaran Universiti Putra | Trainer September October Marketing to Non Marketers,
Malaysia, 2021 2021
2 | Siswapreneur Advance @UPM, | Trainer 10  March Smart Marketing.
Centre of Entreprenuership and 2021
Graduate ~ Employability ~ (CEM),
Universiti Putra Malaysia.
3 | Ministry of Higher Education Trainer, 1 March | 30 April 2019 | Program Pemerkasaan
Supervisor & | 2019 Keusahawanan Keluarga dalam
Caselet Writer kalangan graduan dan EKS
4 | School of Gradutes Universiti Putra | Speaker 22 22 Startup Basics: Entrepreneurship
Malaysia November November and Business Plan
2017 2017
5 | Siswapreneur StartupBiz@CEM, | Trainer 16 16 Business Negotiation
CEM, UPM. September September
2017 2017
6 | Siswapreneur StartupBiz@CEM, | Trainer 6 September | 6 Setember | Business Model Canvas and
CEM, UPM. 2017 2017 Marketing
7 | Putra Business School Trainer 31 May 2017 | 31 May 2017 | Brand Management (Bangalore
Study Tour)
8 | International  Malaysian  Training | Trainer 24 April 2016 | 26 April 2017 | Marketing
Centre (IMTC)
9 | ATSB Group Trainer 23 January | 24 January | Marketing for Non-marketers
2017 2017
10 | School of Graduate Studies, Universiti | Speaker 30 30 Introduction to Entrepreneurship.
Putra Malaysia. November November
2016 2016
11 | School of Graduate Studies, Universiti | Speaker 14 14 Start-up Basic: Entrepreneurship
Putra Malaysia. December December and Business plan.
2016 2016
12 | Universiti Putra Malaysia Trainer 19 June | 9June 2016 | Creative Marketing and Business
2016 Success
13 | PutraSarjana  Program. Universiti | Trainer 21 21 Entrepreneurship and Business
Putra Malaysia. December December Opportunities, TOT Basic
2015 2015 Entrepreneurship
K. PENYELIAAN PELAJAR SISWAZAH
SUPERVISION OF POST GRADUATE STUDENTS)
Bil | Student's Name Degree Conferred Role/Year Thesis Topic

10




Ras Afrina

Master of Science —

Main Supervisor

Influence of Personal Factors and Marketing Mix

Mohd Radzi (Universiti Putra Malaysia) | (Graduated 2022) | Strategies of Pilgrimage Tour Operators on Tourist
Satisfaction in A Religious Tourism Setting

Liew Sien Master of Science - Main Supervisor | Senior Tourists’ Evaluation on Malaysia as a Elderly
Leong Tourism (Universiti Putra (Graduated 2021) | Friendly Destination

Malaysia)
Farah Mast.er of SC.'enC? N Main Supervisor Tourists’ intentions to visit dark tourism destination in
Hasyimah Tourism (Universiti Putra .

. (Graduated 2021) | Malaysia

Ramlee Malaysia)
Umar Garba Master of Science - Main Supervisor | Adoption of Marketing Strategies on Perceived
Adamu (Universiti Putra Malaysia) | (Graduated 2020) | Performance of Wood Furniture Small Medium

Enterprises in Yobe State, Nigeria

Nurul Hasyima | Master of Science Co-supervisor Effects of Innovative Marketing Strategies on Performanc
Khairuddin (Graduated 2020) | Agro-Food Manufacturers
Nadiatul Master of Science - Main Supervisor Influence of Personal and Destination Factors on
Natasha Mohd | Business Economics (Graduated 2019) | Medical Tourism Destination Image and Medical Travel
Fawzi (Universiti Putra Malaysia) Decisions among International Tourists in Malaysia
Shamim Ahmed | Master of Science Main Supervisor Factors Affecting Visual Electronic Word of Mouth Credibi
Khan (Marketing)- Putra (Graduated 2019) | on Online Purchase Intention

Business School
Fatin Norain Master of Science - Main Supervisor The Influences of Family Travel Motivation and Familial
Osman Tourism (Universiti Putra (Graduated 2017) | Needs on Destination Image and Its Impact on Tourists’

Malaysia)

Satisfaction

Dan Joon Chew | Master of Science - Co-supervisor Grocery Shopping: Consumer Choice Evaluation
Marketing (Graduated 2006) | Decision in the Time Constraint Shopping Environment
and Recreational Shopping Environment
L. PENGAJARAN AKADEMIK
(Akademic Teaching)
COURSE NAME LEVEL POSITION

1. Business Plan Postgraduate (Masters) Lecturer

2. Industrial Marketing Management Postgraduate (Masters) Lecturer

3. Entrepreneurial Marketing Postgraduate (Masters) Lecturer

4 Strategic Marketing Management Postgraduate (Masters) Lecturer

5. . Lecturer

Marketing Strategy and Management Undergraduate
6. Consumer Behavior Undergraduate Lecturer

11




7. Principles of Marketing Undergraduate Lecturer
8. Retail Management Undergraduate Lecturer
9. Basic Entrepreneurship Undergraduate Lecturer & Coordinator
10| Product Management Undergraduate Lecturer
M- | Intemational Marketing Undergraduate Lecturer

M. LANTIKAN PROFESIONAL/PENTADBIRAN
(Professional/administrative appointments)

FACULTY/DEPARTMENT/UNIVERSITY

13 September 2021-present

Ahli Jawatankuasa Semakan Semula Program Master Keusahawanan

24 March 2022- present

ahli kumpulan penyelidikan bagi kumpulan Case Study
Research Group (CSRG)

2. 1 June 2020-June 2023 Interim Research Associate, Malaysian Research Institute on Ageing
(MyAgeing)

3. 2020-2023 Head Coordinator, AACSB, School of Business and Economics, UPM.

4. 29 June 2020-29 June 2022 Ahli Jawatankuasa Kecil Sains Sosial, Jawatankuasa Etika Universiti untuk
Penyelidikan Melibatkan Manusia (JKEUPM).

5. 1 April 2020-1 April 2022 Ahli jawatankuasa (AJK) Semakan semula kurikulum Program Bacelor
Pentadbiran Perniagaan

6. 29 June 2020- 29 June 2022 Primary reviewer of ethics committee for research involving human subjects
(JKEUPM)

7. 4 January 2016- 4 January 2021 Committee member for AACSB Accreditation, Fakulti Ekonomi Dan
Pengurusan, Universiti Putra Malaysia

8. 2017-2020 Committee member for EQUIS Accreditation, Fakulti Ekonomi Dan

Pengurusan, Universiti Putra Malaysia
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October 2019 — December 2020

Coordinator, Diploma Pengurusan Perniagaan (DPP) Kolej Antarabangsa
TAJ.

10. December 2018 - 29 June 2020 Social Science Sub Committee, (Jawatankuasa Etika Universiti untuk
Penyelidikan Melibatkan Manusia), (JKEUPM), UPM.
1. 2018-2019 Ahli jawatankuasa semakan semula kurikulum program Master of Business
Administration (MBA)
12. 2015-2019 Assessor, Promotion Grant (Penilai Dana Promosi), Putra Science Park,
UPM.
13. September 2017-2020 Research Associate, Malaysian Research Institute on Ageing (MyAgeing)
14. April 2017-November 2018 Layperson Review Sub-committee, Jawatankuasa Etika Universiti Putra
Malaysia
15. April 2015 - March 2017 Head, Unit of Executive Development and Industrial Linkages, Faculty of
Economics and Management
EXTERNAL ASSESSOR
1. INTI College Subang External programme assessor June 2020-2022.
2. WIDAD College Badan Penilai Dan Pengawalan Mutu Akademik (Upm) Sesi 2019/2020 -
Pakar Diploma Pengurusan Perniagaan (program sedia ada)
3. Innovative International College External programme assessor 1/9/12-1/9/15
4, Kolej Segi External programme assessor 23/12/09-23/1/12
JOURNAL EDITORIAL BOARD
1. JOURNAL OF AGRIBUSINESS MARKETING - Editorial Review Board Members
2. ASIAN JOURNAL OF CASE RESEARCH (AJCR) - Associate Editor
JOURNAL REVIEWER
1. South Asian Journal of Social Studies and Economics (2021)
2. Journal of Islamic Marketing (2021)
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3. Asian Journal of Case Research
4. International Journal of Economics and Management (2021)
5. Pertanika
6. International Food Research Journal (2012)
7. Management Research Journal (2012)
EXTERNAL PANEL JUDGE
1. Universiti Sains Islam Malaysia Ekspo Inovasi Islam 2014

Ekspo Inovasi Islam 2015

Ekspo Inovasi Islam 2016

2. Politeknik Metro Kuala Lumpur PMKL Pro_| Competition (13/10/2017)

N. JARINGAN KOMUNITI/INDUSTRI (Community/industrial linkages)

1. Program Usahawan Muda Kota di bawah Projek Skim Geran Komuniti B40. 15/10/2021-14/10/2022. RM40,000. Ketua
Projek.

2. Program Pembangunan Keusahawanan Asnaf Desa Changkat Jong , Siri Ke2, Teluk Intan, Perak, Oktober 2019. Ahli
Projek.

3. Program Transformasi Usahawan Asnaf Desa Tokai, Kedah , Oktober 2019. Ahli Projek.

4, Pembangunan Keusahawanan Desa & Penyerahan Wang Zakat Kampong Padang Setul, Kuala Neranag, Dedah, Siri

ke3, Oktober 2019. Ahli Projek.

5. Program Pembangunan Keusahawanan Halal bagi Perusahaan Kecil dan Sederhana Kuala Selangor 2019. Ahli
Projek.

6. Program Keusahawanan Komuniti, Persatuan Penduduk Taman Warisan Bestari, 20/07/2018 - 13/10/2018. Ahli Projek.

7. Program Tunas Usahawan Bumiputera (TUBE) MEGA 2018, 16/3/18-28/3/18. Fasilitator.
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8. Pembangunan Keusahawanan Desa, Changkat Jong, Teluk Intan, Perak, 30/12/17-31/12/17. Ahli projek.

9. Pelaksanaan Program Pembangunan Keusahawanan Desa serta Penyerahan Wang Zakat, Kampung Padang Setul,
Mukim Pedu, Kuala Nerang,Kedah, 24/11/2017 - 26/11/2017. Ahli projek.

10. Pelaksanaan Program Pembangunan Keusahawanan Desa serta Penyerahan Wang Zakat, KEMAS, Daerah Padang

Terap / Masjid Padang Setul. Pedu, 01/11/2017 - 18/11/2018. Ahli Projek.

O. PENGLIBATAN DALAM AKTIVITI PELAJAR (Involvement in students
development activities)

Penceramah, Program SE@RC, CEM, 25 Mac, 2022.

2. Penceramah, Program Muslim Foodpreneur@Foodservice 21Februari-11 Mac, 2022, Universti Putra Malaysia.
3. Business Facilitator Training Program (BFTP), INSKEN, | procom, 2-3 September 2021.

4. Penceramah, Persediaan Program Rintis Bank Rakyat Uniprenuer, 4-5 september 2021.

5. Business Facilitator, Idea, Product & Commercial Program (IPROCOM), April-December 2021.

6. Penyelia, Impact Digital Entrepreneurship Apprentice @ KPT (IDEA@KPT), Ogos-Nov 2021

7. Penyelia, Program Social Enterprise @ Rural community (SE@RC), 2 September — 30 Disember 2020.

8. Penyelia, Program Pembangunan Usahawan Siswa B40

9. Penyelia, Program Pemerkasaan Keusahawanan Keluarga dalam kalangan graduan dan EKS, 2019.

10. Trainer, Siswapreneur Advance @ UPM 2018.

P. KEMUNCULAN MEDIA (Media presence)
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Ulasan media 1. Mymetro Business , “Biar inovatif’ 11 Januari 2021.
2. Berita Harian Business, “Pendigitalan bantu PKS, perniagaan mikro bertahan” 18 Januari 2021.
3. Astro Awani “PKS perlu segera beralih kepada digitalisasi” 26 Januari 2021.
Live stream 1. YouTube Live “Empower Your Business” , Bengkel FASSA Entrepreneurial Scientist 1.0, 7/3/2021 (panel)

2. Webinar bual bicara Covid 19. “Usahawan perlu kuasai ilmu kreatif media sosial untuk bangkit”, 8 /2/2021
(panel)

3.Facebook live SPE Bicara Ekonomi dan Perniagaan siri 5: “Norma baru dalam perniagaan”, 9/6/2020
(moderator)

4. Facebook live SPE Bicara Ekonomi dan Perniagaan siri 2: Ke arah manakah usahawan halal selepas Covid
197", 12/5/2020 (panel)

5. Zoom Meeting International Share Lecture & University Collaboration - Smart business talk: Teaching &
learning entrepreneurship, 7/4/2021(panel)

6. Zoom Meeting International Lecture share series . Branding corporate image with social media. 12/10/2021
(panel)

16



