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Malaysian SMEs: Empirical Evidence from Firm Dynamic Panel Data, International
Journal of Economics and Management, 12(Special Issue 2), pp. 491-508.

Magsi, H.B., Ong, T.Z., Ho, J.A. and Hassan, A.F.S. (2018). Organizational Culture and
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Ng, S.I., Chia, K.W., Ho, J.A. and Ramachandran, S. (2017). Seeking Tourism
Sustainability — A Case Study Of Tioman Island. Tourism Management, 58, pp. 101-107.
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Sern, M.L.C., Ho, J.A., Sambasivan, M. and Wong, F.Y. (2014). The Influence of
Demographic Variables on Lectures’ Protean Career Orientation. International Journal of
Economics and Management, 8 (Special Issue), pp. 25-42.
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Ho, J. A. (2008). Doing Cross-Cultural Ethical Research in Multicultural Communities.
Integration & Dissemination, pp. 8 — 10.

Zabid, A.R.M. and Ho, J.A. (2003). Perceptions of Business Ethics in a Multicultural
Community: The Case of Malaysia. Journal of Business Ethics, 43, pp. 75-87.

Books:

1.

Ng, S.I., Tee.,, K.K,, Ho, J.A., Zawawi., D. and Amer, H. J. (2019). Successful PhD
Anyone? Universiti Putra Malaysia Press. [ISBN: 978-967-239-512-6]

Ho, J.A., Ng, S.1, Tee, K. K., Zawawi. D., Amer, H. J. and Boo, H. C. (2015) Ph.D Anyone?
Universiti Putra Malaysia Press. [ISBN: 978-967-344-509-7]

Zainal Abidin Mohamad, Ho J.A. and Wong, F. Y. (2014) Strategic Management 2E.
Oxford Fajar Sdn Bhd. [ISBN: 978-983-47104-4-6]

Mohd Shahwahid, Samsina, M.S., Sambasivan, M, Ho, J.A., et al. (2013). Journey of
Passion: UPM’s AACSB Story. McGraw-Hill Education. [ISBN: 978-967-5771-72-9]



5.

Zainal Abidin Mohamed, Ho Jo Ann and Wong Foong Yee (2010). Strategic Management.
Oxford Publications: Kuala Lumpur, Malaysia. [ISBN: 978-983-45095-8-3]

Haji Yaakob Ibrahim, Ho Jo Ann and Santhi Raghavan (2008). Introductory Human
Resource Management. Pearson, Prentice Hall: Seri Kembangan, Malaysia. [ISBN: 967-
316-1959]

Edited Books:

1.

Zuraina, D.M., Mohd Ishan, Z., Ho, J.A and Wong F.Y. (2012) (Editors). Research Issues
in Management and Marketing. McGraw-Hill Education: Kuala Lumpur. [ISBN: 978-967-
5771-53-8]

Zahira. M. 1., Zuraina, D.M., Wong F.Y. and Ho, J.A (2012) (Editors). Business Practices
in Malaysia. McGraw-Hill Education: Kuala Lumpur. 2012. [ISBN 978-967-5771-52-1]

Ho, J.A., Wong, F.Y., Zuraina, D.M. & Zahira, M.I. (2011) (Editors). Contemporary
Issues in Management and Marketing. Kuala Lumpur: McGraw-Hill Education. [ISBN:
978-967-5771-43-9]

Wong, F.Y, Ho, J.A, Zuraina, D.M. & Zahira, M.l. (2011) (Editors) Emerging Issues in
Management. McGraw-Hill Education: Kuala Lumpur. [ISBN: 978-967-5771-42-2]

Book Chapters:

1.

Mohamed, S. and Ho, J.A. (2021). Chapter Title: “Empirical Evidence of Managerial
Attribution in Managing Poor-Performing Employees” In Eurasian Studies in Business and
Economics Perspectives. Mehmet Huseyin Bilgin, Hakan Danis and Ender Demir (editors).
Springer Link. [ISBN: ISBN: 978-3-030-65147-3] (Scopus)

Lin, W.L., Sambasivan, M., Ho, J.A. and Law, S.H. (2019). Chapter Title: “Corporate
Political Activity and Financial Performance: A Corporate Social Responsibility
Perspective” In Asia-Pacific Contemporary Finance and Development. Bruno S. Sergi and
William A. Barnett (editors). Emerald Publishing. [ISBN: 9781789732740] (Scopus)

Rahman, A.A., Nezakati, H., Ho, J.A. and Ong, T.S. (2016). Integrating Operations,
Human Resource, Marketing, and Accounting and Finance Perspectives in Sustainable
Supply Chain Research in Azmawani Abd Rahman and Hossein Nezakati (2016) (Editors).
Achieving Sustainable Supply Chain through the Creation of Economic Growth,
Environmental Protection and Social Progress. UPM Press: Serdang, pp. 1-7.
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10.

11.

Mohd Tan, A., Ho, J.A and Wong, F.Y. (2016). The Influence of Leadership Styles on the
Firm’s Intention to Engage in CSR Activities: A Literature Review in Azmawani Abd
Rahman and Hossein Nezakati (2016) (Editors). Achieving Sustainable Supply Chain
through the Creation of Economic Growth, Environmental Protection and Social Progress.
UPM Press: Serdang, pp. 102-115.

Hosseinpour, M., Nezakati, H. and Ho, J.A. (2016). Sustainability: The Effective Role of
NGOs in Firms in Azmawani Abd Rahman and Hossein Nezakati (2016) (Editors).
Achieving Sustainable Supply Chain through the Creation of Economic Growth,
Environmental Protection and Social Progress. UPM Press: Serdang, pp. 151-162.

Lit Cheng Tai and Ho, J.A. (2014): Green Purchase Behavior: The Influence of
Collectivism and Religiosity: A Literature Review in Kenny Teoh Guan Cheng, Amer
Hamzah Jantan and Ganesh Thanasegaran (2014) (Editors). Marketing: A Compendium.
Universiti Putra Malaysia Press 2014, pp. 52-73.

Khairul Anuar Rusli, Ho, J.A. and Azmawani Abd Rahman. (2014): Exploring Green
Supply Chain Management Drivers: Evidence From Manufacturing Firms in Malaysia in
Dessey Irawati and Roel Rutten (2014) (Editors). Emerging Knowledge Economies in Asia
- Current Trends in ASEAN 5. Routledge: Abingdon, Oxon OX14 4RN, pp. 63-74.

Ho, J.A. and Hairunnisa Ma’amor. (2012): The Effects of Ethical Climate on Job
satisfaction and Organizational Commitment among Manufacturing Employees in Kluang
in Zuraina Dato’ Mansor, Zahira Mohd Ishan, Ho, J.A and Wong Foong Yee (2012)
(Editors). Research Issues in Management and Marketing. McGraw-Hill Education: Kuala
Lumpur, pp. 65-80.

Ho, J.A., Ng, S.I. and Tee, K.K. (2011): The Influences of Ethical Perception Among
Malaysian University Students and its Implications on Curriculum Development in
Wenkel, C. and Stachowicz-Stanusch, A. (eds.) Effectively Integrating Ethical Dimensions
Into Business Education: Information Age Publishing, Inc. Charlotte, North Carolina), pp.
113-131.
- This chapter was presented by the book editors at the 2011 Academy of Management
Meeting held on August 12-16 in San Antonio, Texas.

Siti Fatimah Mohamad, Samsinar Md Sidin, Ho, J.A, Boo, H.C. and Dahlia Zawawi
(2011): The Employer Brand Importance and Dimesnions: A Review and Future Directions
in in Wong, F.Y, Ho, J.A, Zuraina, D.M. & Zahira, M.I. (eds.) Emerging Issues in
Management: McGraw-Hill Education: Kuala Lumpur, pp. 90-99.

Ho, J.A and Liew, E.Y. (2011): The Influence of Demographic Variables and Levels of
Job Satisfaction among Employees in the Manufacturing and Financial Services Industries
in Wong, F.Y, Ho, JA, Zuraina, D.M. & Zahira, M.l. (eds.) Emerging Issues in
Management: McGraw-Hill Education: Kuala Lumpur, pp. 131-142.
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12.

13.

14.

15.

16.

17.

Dahlia Zawawi, Keng Kok Tee and Ho. J.A. (2009): Cultural Values and Organisational
Ethics: Looking at Malaysia in Organizational Immunity to Corruption: Building
Theoretical and Research Foundations: The Katowice Branch of the Polish Academy of
Sciences, Katowice, Poland, pp 435-448.

Tee Keng Kok, Lau Qiau Rong and Ho. J.A. (2009): The Gap Between CSR Performance
and Stakeholder Expectation: An Exploratory Study in Tee Keng Kok and Dahlia Zawawi
(eds.) Interdisciplinary Perspectives in Management and Marketing: Universiti Putra
Malaysia Press, pp. 104-117.

Ng Siew Imm, Liew Ee Yin and Ho. J.A. (2009) Customer Satisfaction Dimensions of a
Bank in Malaysia in Ng Siew Imm and Azmawani Abd Rahman (eds.) Management Issues
and Challenges Implications to Malaysian Industries: Universiti Putra Malaysia Press, pp.
158-173.

Ho, J. A (2008): Effects of Age, Gender and Level of Education on Ethical Perception of
Malaysian Managers in Azmawani A.R, Noor Azman Ali and Han, C. (eds.) Management
Research Issues: Universiti Putra Malaysia Press, pp. 35-52.

Ng, S.I, Goh, H.L and Ho, J.A (2008): Service Quality, Customer Satisfaction and Revisit
Intention of a Private Hospital in Malaysia in Azmawani A.R, Noor Azman Ali and Han,
C. (eds.) Management Research Issue: Universiti Putra Malaysia Press, pp. 81-102.

Ho, J.A. and Ling, C.N. (2002) Romance at Entores in Issues and Cases in McLaren, M.C.
and Zabid, A.R. (eds.) Cross-Cultural Management: An Asian Perspective: Kuala Lumpur:
Prentice-Hall, pp. 59-63.

Invited Speaker

Invited Speaker at University of Central Punjab, Pakistan for a talk entitled, Qualitative
Method Using Interviews. [16 June 2023].

Invited Speaker at Taylor’s University for a talk entitled, Sustainable Business through
Sustainable HR Practices: Do More With Less. [27 March 2023].

Keynote Speaker at the International Conference on Organization Strategies for Post
Covid-19 Recovery (ICOS 2020) organized by the Management School, Hebei University,
China. [11 August 2020]

Keynote Speaker at the Manuscript Writing and Publication Workshop organized by the

Centre for Excellence in Teaching and Learning, University of Liberal Arts Bangladesh
(ULAB), Bangladesh. [17 September 2020]
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Invited Speaker at the Writing a Business Case Study session organized by Universiti
Malaysia Sabah. [13 July 2020]

Invited Speaker at the Siri 6: Bicara Ekonomi dan Perniagaan for a talk entitled, “Post
Covid-19 Crisis HR Challenges: Expand, Focus & Extend Influence” organized by the
School of Business and Economics, UPM. [26 Jun 2020]

Speaker for Managing Publications at the PhD Anyone Virtual Summit to provide a talk to
postgraduate students. [28 April 2020]

Invited speaker to Dewan Bandaraya Kuala Lumpur for workshop on “Introduction to
Scientific Research Methodology” (Kursus Pengenalan Kepada Kaedah Penyelidikan
Saintifik). [26 — 27 March 2019]

Invited speaker to Hebei University, China to give a workshop session on, “Manuscript
Writing for Publications.” [28-30 May 2018]

Invited Speaker for “Preparatory Course for Doctoral Degree (Ph.D.) Series 1/2018”
(Kursus Persediaan ljazah Kedoktoran (Ph.D) Siri 1/2018) organized by the National
Institute of Public Administration (INTAN) [16-20 April 2018]

Speaker for Research Methodology (Quantitative) at the Putra Graduate on Time (GOT)
Programme organised by the School of Graduate Studies, UPM. [30 October 2018]

Speaker for Introduction to Thesis Writing at the Putra Graduate on Time (GOT)
Programme organised by the School of Graduate Studies, UPM. [26 October 2018].

Speaker for Research Methodology (Quantitative) at the Putra Graduate on Time (GOT)
Programme organised by the School of Graduate Studies, UPM. [3 April 2018]

Invited Speaker for “Preparatory Course for Doctoral Degree (Ph.D.) Series 2/2017”
(Kursus Persediaan ljazah Kedoktoran (Ph.D) Siri 2/2017) organized by the National
Institute of Public Administration (INTAN) [22-26 May 2017].

Speaker for Research Methodology at the Putra Graduate on Time (GOT) Programme
organised by the School of Graduate Studies, UPM on 5 April 2017.

Speaker for Introduction to Thesis Writing at the Putra Graduate on Time (GOT)
Programme organised by the School of Graduate Studies, UPM on 24 March 2017.

Speaker for Introduction to Thesis Writing at the Putra Sarjana 2016 Programme organised
by the School of Graduate Studies, UPM on 17 November 2016.

Speaker for Manuscript Writing and Publications at the Putra Sarjana 2016 Programme
organised by the School of Graduate Studies, UPM on 6 October 2016.
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19.

20.

21.

22.

23.

24,

25.

Speaker for Research Methodology at the Putra Sarjana 2016 Programme organised by the
School of Graduate Studies, UPM on 29 September 2016.

Facilitator for HELP University Doctor of Business Administration (DBA) “Emerging

Issues in Organizational Behaviour and Human Resource Management” coursework,
HELP University. [8/8/2012 — 14/12/2015].

Keynote speaker for Step Up International Inc. 1st Business Management Conference,
Philippines. Topic: Branding and Strategic Management. [2012]

Participant of Individual-Country Observational Study Mission (I-OSM) on Social
Responsibility and Sustainability Development, Taipei, Republic of China. Organized by
Malaysia Productivity Corporation. [8/8/2012 — 14/8/2012].

Guest Presenter in the Human Resource Management Specialization for the Diploma in
Management Science course (2013 Session) organized by the National Institute of Public
Administration (INTAN) from 19 -21 December 2012.

Invited Speaker for the course, “Strategic HRD — A Comparative Perspective” for PLV
STAFF J52/54. Organized by the Public Services Department (Jabatan Perkhidmatan
Awam Malaysia) from 24-26 February 2009.

Invited Speaker for the course, “Strategic HRD — A Comparative Perspective” for PLV

STAFF J54. organized by the Malaysia Public Services Department (Jabatan
Perkhidmatan Awam Malaysia) from 24 — 26 March 2008.

Grants Awarded

As Principal Investigator:

No Project Title Year Funding Amount
Agency
1. Understanding Memorable Sept 2023 — August Putra RM20,000
Tourism Experiences and 2025 Postgraduate
Well-Being of Senior Initiative Grant,
Tourists to Visit a Tourism UPM
Destination
2. ESG & Green Hotels: Dec 2023 — Nov Putra Initiative RM22,000
Exploring Influencers and 2025 Grant, UPM
Configurations In Online
Reviews
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Developing a Sustainable
Retirement Village
Framework for the
Malaysian Ageing
Community.

A Comparative Study
Between Japan and
Malaysia: Attitude and
Willingness to Donate
Organs.

Developing a New
Measurement for Social
Desirability Bias.

Impact of Corporate Social
Responsibility on Corporate
Financial Performance in
Automobile Companies.

The Case of Cemerlang
College.

Examination of Corporate
Social Responsibility
Activities Among Firms in
the Manufacturing and
Service Industry in Malaysia.

The Relationship between
Job Insecurity, Emotional
Intelligence and Deviant
Workplace Behaviour.

Nov 2020 — Oct 2021

Apr 2019 — Mar 2020

Feb 2018 — Feb 2020

Jun 2017 - Jun 2019

Nov 2016 — Apr 2017

Nov 2013 — Nov
2015

Sept 2012 — Sept
2014

15

Fundamental
Research Grant
Scheme (FRGS),
Ministry of
Higher
Education,
Malaysia

Sumitomo
Foundation,
Japan

Putra
Postgraduate
Initiative Grant,
UPM

Putra
Postgraduate
Initiative Grant,
UPM

Case Writing
Grant Scheme,
Ministry of
Higher
Education,
Malaysia

Putra Group
Initiative Grant,
UPM

Research
University Grant
Scheme, UPM

RM77,300

USD7,000
(RM29,250)

RM25,000

RM15,000

RM10,000

RM 75,000

RM39,320
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10.  Exploring the Roles of Oct 2012 — Sept Science Fund, RM103,450
Psychological Ownership 2014. Ministry of
and Job Embeddedness on Science,
the Work Engagement and Technology and
Burnout among Science and Innovation,
Mathematics Teachers in the Malaysia.
Klang Valley.
11. Management and New July 2008 — July Research RM 26,092
Organizational Forms: 2010 University Grant
Middle Managers in Scheme, UPM
Malaysia.
As Co-Researcher:
No Project Title Year Funding Amount
Agency
1.  An Integrated Strategic Sept 2022 — Aug Fundamental RM75, 660
Sustainability - Risk 2025 Research Grant
Management Modelling Scheme
Approach For Product (FRGS),
Development Of Malaysian Ministry of
Furniture Companies Higher
Education,
Malaysia
2.  Enterprise Risk Governance  July 2017 —July 2019 Putra Group RM350,000
for Sustainable Performance Initiative Grant,
of Agriculture-Based SMES UPM
(Agropreneurs)
3. Maximizing Work Aug 2016 —Jul 2018  Fundamental RM50,850
Engagement of the Research Grant
Millennials within Scheme
Organizations. (FRGS),
Ministry of
Higher
Education,
Malaysia



10.

Insight into School Food
Handlers Practices, Barriers
and Beliefs for Safe Food
Handling in Klang Valley

The Chicken and Egg Story ~ Nov 2016 — April

of Employee and 2017
Performance of Secure
Security Sdn Bhd.

Achieving Sustainable Supply Nov 2013 — Nov 2015

Chain through the Creation of
Economic Growth,
Environmental Protection,
and Social Progress: Holistic
Investigation on Service
Industry in Malaysia.

Evaluation on the Potential of Nov 2013 — Nov 2015

Sustainability Supply Chain
Adoption for Simultaneous
Economics, Environment and
Social Gains; Government,
Organizations and
Communities.

The Role of Individuals on
Employability: Bridging the
Gap.

Corporate Social
Responsibility (CSR) and
Consumer Wellbeing:
Developing Consumer-Based
CSR Index.

Developing a Corporate
Social Performance (CSP)
Index for the Tourism

17

Dec 2016 — Nov 2018

Oct 2011 — Apr 2013

Dec 2009 — Nov2011

July 2008 — July 2010

UCSI University RM 24,000
Pioneer Scientist

Incentive Fund

(PSIF)

Case Writing
Grant Scheme,
Ministry of
Higher
Education,
Malaysia.

RM10,000

Putra Group
Initiative Grant,
UPM

RM 300,000

Putra Group
Initiative Grant,
UPM

RM 75,000

Research RM20,000
University Grant
Scheme, UPM

Fundamental
Research Grant
Scheme
(FRGS),
Ministry of
Higher
Education,
Malaysia.

RM35,000

Research RM30,000
University Grant
Scheme, UPM



Industry: The Case of Tioman
Island.

Consultancy Projects

Case Study Award for Universiti Teknologi Malaysia (UTM) on “The Chicken and Egg
Story of Employee and Performance of Secure Security Sdn Bhd”. Start date: 1%
November 2016 — 30" April 2017 (Amount: RM 10,000) (Lead Consultant)

Case Study Award for Asian Institute of Finance (AIF) on “Case Study on Bank
Simpanan Nasional”. Start date: 30" June — 6™ October 2014 (Amount: RM20,000)
(Lead Consultant)

Case Studies Development for UPM Consultancy & Service Sdn Bhd on Centre For
Entrepreneur Development and Research Sdn Bhd (CEDAR). Start date: 1% June —
31" August 2013 (Amount: RM30,000) (Co-Consultant)

Engagement for PETRONAS Leadership Centre Research Initiative by PETRONAS
Leadership Center (PLC). Date: 5 months (Amount: RM176,000) (Co-Consultant)

IP Case Study Project by Ministry of Higher Education: Collaboration between Graduate
School of Management (GSM) and the Association of Intellectual Properties Owners
Kuala Lumpur (AIPO). (Researcher cum Consultant)

Research Award by PNB Commercial Sdn Bhd on “Understanding Office Tenant’s

Selection Criteria, Satisfaction and Loyalty”. Start Date: 1% July — 15" December 2013
(Amount: RM10,000). (Co-Consultant)

Editorial Board Memberships

. Editorial Review Board, Business Ethics, the Environment and Responsibility

. Associate Editor, Business Ethics, the Environment and Responsibility (BE: ER) (2020-

2022)

. Editorial Board Member, Journal of Hospitality and Tourism Research (JHTR)

. Editorial Board Member, Social Responsibility Journal (SRJ)

. Associate Editor, International Journal of Economics & Management (IJEM)

. Associate Editor, Asian Journal of Case Research (AJCR)
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7. Guest Editor for Pertanika Special Issues: Journal of Social Sciences and Humanities, titled
“Theme Based Management and Marketing” [2014]

8. Associate Editor for Asian Journal of Case Research [2007-2016]

Memberships

1. Social Responsibility Research Network (SRRNet)

2. International Council of Hotel, Restaurant and Institutional Education (ICHRIE)

Summary of Supervision

Supervision

Category | Undergraduate | MBA Current Students Graduated
PhD | Master | Total | PhD | Master | Total

Chairman | 32 51 6 0 6 12 5 17
Member [0 0 10 2 12 17 2 19
Total 32 51 16 2 18 29 7 36

Programme External Assessor
Programme University Year Appointed
Bachelor of Business University of Technology Sarawak | 2023-2025
Administration
Master of Business Universiti Malaya 2023-22023
Administration
Bachelor of Management Multimedia University, Malaysia | 2021-2022

(Hons)
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